
How to add and use the 

HIK Connect App.



Downloading The App.

Using either an Apple or Andriod device, 

download the App for either Apples App 

store (IOS 8 or above), or for an Android 

device from Google Play.



Creating an HIK Connect account.

Once the app has downloaded on to the mobile device the customer 
must create an account with HIK, this is free of charge and can be 
done either via an email account or a mobile phone number.

b) On the next window you need to select your region. Select the 
accurate country or region (United Kingdom). Then tap the tick at 
the upper-right corner of the screen.

Choose Register by Mobile Phone Number or Register by Email 
Address. Then enter your e-mail address or mobile phone number 
and tap Next.

You will then receive either an email or a text message from HIK 
with a verification code, enter this code into the app when prompted 
(see images next page),



Creating an HIK Connect account.

Or


